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Key Dates and Tasks

March 12 April 9-11
Exhibitor Admins: Setup Profile, Add Show Dates: Networking Continues
Products and Team Members on the mobile app

March 26 Post Event

All Attendees - networking begins, Review your activity,
meeting and messaging switched on continue the conversation



Overview of Profile Types

There are 2 different exhibitor profile types:

« Admin Team Member

o

The marketing point of contact (hominated on your booking
form) has been auto assigned as the admin team member
Admins can update the company profile, adding products,
etc.

Admins also have a personal profile that can be edited and
can interact with others

Admins are able to add other team members

Admins can view all team members’ meeting schedules

. Team Member

o

Has a personal profile that can be edited and can interact
with others

Team Members are listed on the exhibitor profile for visitors to

discover them

[Exhibitors & Products Attendees Sessions.

Home / People / Mark Thomas

MY INTERESTS  MATCHMAKING INFO

My Schedule

Floor Plan

MY INTERESTS

® Media

If you wish to check who your assigned admin is or nominate a different/additional
admin, please email app@aviationweek.com

Matchmaking Information

.- \
@ COMPANY @ COUNTRY
Aviation Week Network United Kingdam
\ AN
g FIRST HAME @ LAST NAME
Mark Thomas
\ S
JOBTITLE INTEREST CATEGORIES
Marketing Manager Media
\ FAS
INDUSTRY TYPE @ JOB FUNCTION
PR/Media/Publishing Marketing
\ PAY
@ JOBLEVEL @ PURCHASING RESPONSIBILITY
Manager Recommend/Specify




Logging in for the first time

Admin Team Members will be the first to receive their activation
email. Once additional team members are added by the admin,
they will receive their own individual activation email automatically.

Once the activation link within them email is clicked you will be
prompted to create a password.

Look out for an email from: noreply@expoplatform.com for your
activation email. The app invite will be sent to exhibitor admins
on March 12.

Note: You must first activate on the web platform and set a
password before you are able to login to the mobile app.

Please check your spam folder if you don’t see an email in your Inbox. If you
haven'’t received, please email app@aviationweek.com for help
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Dear {NAME},

You have been assigned as an admin/team member for
{EXHIBITOR_NAME} for the MRO Americas App.

Please click the link below to login. Make sure your
company information is up to date before networking
begins on March 26.

> LOGIN HERE

Your Login Details

Loain: {LOGIN}


mailto:noreply@expoplatform.com

Click profile, then select
your company hame to
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As an admin team member, you can edit and add content to
your company profile. Make sure to take the time to create an
engaging, informative and appealing profile.

i

Photo PROFILE INFO A
Admin team members can toggle between managing the
company profile and its associated functions and managing B settings

their personal profile.

To switch from your personal profile to your company profile, s & Logout
click “Profile” in the top right corner and click on your
Company Name. Sompany _ EMs(Rame-
Aviation Week Metwaork | Mark ]

If you don’t see your company name in the dropdown, this Country* Last Name *
means you are not yet associated with a company profile — United States v l Thomas
email app@aviationweek.com for assistance. T—— ' S—

[ Choose region W | Marketing Director




"\ Edit Profile

Setting up your

CL] ( Y Company Name* Email *
. Aviation Week £ ) )
C O I I I p a I Iy p rOfI I e New York, United States Company Logo Ayviation Week [ erving.dockery@aviationweek.com ]
@ Profile preview |
Country * Website

VIAJJEEW . United States e . [ http:/{faviationweek.com/ l
NETWORK

Region/State

Once in your Company Profile you can take the following

. PROFILE INFO A \
actions: \ ) Ny v
Supported formats: PNG, JPG, JPEG
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. Adding/editing your company logo B Video and content N J | MewYork v
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. Adding Team Members

. Addlng Products & Settings Aviation Week Network's comprehensive portfolio of products and services serving the global MRO industry provides strategic advantages
that enable organizations to make informed decisions, improve strategic planning, operate more effectively, and locate and capture new

business to increase revenue. Qur MRO solutions include: market leading intelligence & insight, proprietary data, research, and forecast
views of future opportunity and risk, forward-looking content on trends, fleet data, transactions, and life cycles, world class, global
conferences and exhibitions, results-driven marketing services and advertising, and digital marketplaces Learn more at

PROFILE viation comfprodu =i
COMPLETENESS AviationWeek.com/productsservices
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If you wish to check who your assigned admin is or nominate a different/additional
admin, please email app@aviationweek.com



Adding Team Members

To Add a Team Member, ensure you are on your Company
Profile (click into profile in the top right and select your
Company Name).

On the left-hand side under the “Profile Info” tab, you will find
the Team Members option as shown on Screen 1.

Next enter the Team Member’s email address as shown on
Screen 2. Each Team Member must have a unique email
address and be registered for the event.

The system will scan the database and find the team member.
Click “Add to form”. You can add additional details about that
Team Member and choose a role for them. Please refer to
page 2 for the important distinctions between the Member role
and the Admin role.

Once you click Add Team Member on Screen 3, that person
will receive an email with an activation link and will be able to
log into the platform to set up their personal profile.

SCREEN 1:

WIATION
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Aviation Week

Mew York, United States

@ Profile preview

HETWORKING w

PROFILE INFO -~

#  Edit Profile

B video and content

2L Team Members

T Products

& Settings

SCREEN 2:

Add Team Member ®

To add team member, validate team member's e-
mail, Team member will receive a notification letter

Email *

ter Email address |

Cancel Validate

Team members

+ Add Team Member

) Eachteammember must have a valid, unique email sddress Gaot it

Erving. Dockery
ow Manager

Sr. Tradesh

Aoviation Week

A

SCREEN 3:

Add Team Member

Email *

mark.thomasgb@informa.com

This member already exists in the system

Cancel Validate




Adding Products

Each product can have:

Regular Exhibitors can upload a maximum of 2 products

A unique name

Unique product categories

Unique product description

Multiple product images

One product video

Associated documents

A team member attached if you have a team member
who specializes in this product

Each product can be toggled to Active status, meaning it

is visible to others, or Inactive status, meaning it is visible
only to you. Each product’s status can be changed at any
time.
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Premium Exhibitors can upload up to 10 products - speak to your sales rep about
upgrading for $300

< Back

Add new product

Main picture

DROPYOUR IMAGE HERE OR CHOOSE FILE

upto5MB

ormats; .png, .jpg. JPeg
Aspect Ratio 1:1

(:l Product is active
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BB EN ~
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Preduct Categories "

+ Add category

Product Description &3

Mormal text v | B I

[

Assign to Team Member

Select team member W
Product Video (D
(® EmbeddedCode () Upload Video



Adding News - New Feature

New for 2024, each exhibitor can now upload news stories.
These appear in both the company profile and on the “News”
tab on the exhibitor page. Each news story can contain:

. A main image, 900x560px

. News title

. Piblication Date - this is the date the article will be visible

once approved by the organiser

. Header Image (1280x400pXx)

. Short Summary (200 character limit)

. Main Article (1,000 character limit)

Once submitted the organiser will review. Once approved,
the article will appear on the app on the publication date
selected.
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Supported formats: PNG, JPG, JPEG
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Article header image (@

Supported formats: PNG, JPG, JPEG

Acnart Batin 1 - Q
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Mews Title ®
[ Enter Title
Publication Date *
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Categories + Add category
Article tag + Addtag

Short description ® &3
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Author information

Authors Mame *




Logging into your
existing account

To log in to an existing account, visit
mroamericas2024-mro.expoplatform.com and login using your email
and password you set during activation.

If your password does not work or you have forgotten it, click on the
Forgot Password link to trigger a password reset email.

For further help or guidance, please contact app@aviationweek.com
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Networking begins herel

Password

Username

LOG IN

Forgot Your Password?
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